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BOSCH CAR SERVICE
OFT ﬂhPPRO‘U’ED / SUPPLIER NETWORK

AT A GLANCE

WHAT IS IT?

-Aﬁ (OFT-Approved Constimer

Codeof Practice:

"TWHD IS BEI{IHDI‘I‘?
| Rﬂh&ffﬁ&seh

SIZE OF NETWORIK

408 ndependent garages

Y ANNUAL COST

“The Bosch Car Service network
Is Unigie anuongﬂ:esmﬁamsﬁn

the market in-that it is the only code:

to have ained approval by the OFT.
“We initially approached the OFT
i early 2005, long before anyone

iJa,d hﬂard g tE@super mmE!aJHt

and hﬂ'u-efha)d ﬂ;n.ze form of af
scheme since the 19505

He adds: "We gn tothenth c@gm o

show transparency, Every complaint.

we receive has fo be reported to

an hrﬁepend‘antpm:ei and at: anjr
[mthe GF:IES.

£1200°

HOW 1S IT REGULATED?
Memhersm site atidited once
ayear Itisa thorough 3-4 hour

“check and the network isalso

mystery shopped. nsang prepa:red .
vehicies. Results from a customer:

‘satisfactiol card system are
processed i:ry an| :m!ependenf:
Company

CONSUMER INTEREST

“98.5% of customers say they
; \!-fmild use thelr Incai BoschCar
Service garage again

SCHEME BENEFITS

Use'of the OFF and Bosch logos:
matketing support, onfing
-advertising; county shows;
confidential commercial and

legal advice:

MOTOR INDUSTRY
SERVICE AND. F’EPﬁhIF{ CODE

AT A GLANGE

L WHAT IS 17?2
A codeof practice dlesigned for
the whole of the service and
reparr mar?:at_ Thacudg spm:snrs_
under the _OFT Consumer Codes
Approval Scheme

WHO 1S BEHIND IT?
It is the result'of a.collaborative:

effort by the retail motor trade,

The Mator Industry Service andl  including the SMMT, RMIF,
Repalr Code has alot riding on it SMTAamd IML
Mml?,befmelflsﬂlammet‘& Work has been conductod under
Etsthf:um ir 5 the auspices of the Government-
requlah [ led Retall Motor Strateay Group
i< nat live yet butits Faum:hfs

uniderstood to be scheduled forthe:
second quarte of 2008, The code’s.
Isors a‘\.reapﬁhedtﬂﬂwiﬁfrw
aﬂﬁrﬂdita:t[m under its Consemer.
Gudeﬁ ﬁﬂpﬁuﬁlﬁehemm The new
cote will need to:
for garage standardsand the
qampﬁanmregfm nmsthm"igamus
aﬁ{Hmnsp‘a{%nL”ﬁi’E jirice tag.
will fieed to be se atar:ummunly
accepted level of affordability if
the code is to attract the volume
membership It neads.

WEE: oft.govaik

www.catmag.co.uk

ANNUAL COST
Unkiown but it is tholight the

costwill ot be prohibitive

HOW IS IT REGULATED?
T orderto achisue OFT appmmr

the codewill necd strict
i transpareit: applleatmn
auditing and dispute rasolution

Procedures
CONSUMER INTEREST

The NCG withdrew its super

complaiit 1 ‘thmat il anticipation
ofthiscode

BSI KITEMARK

INDEPENDENT ACPREDITQTION

:I:h‘.umarﬁ & g@
-u?‘.'l\

The BSI mtumrit schamm
considered the' gqldﬂtandarﬂ'*
accréditation ifograimmes. Garages:
mist comply with & rigoraus set of
s_tanﬂsmimsﬁid out in PAS EWthﬁ
ification. This cm’s"ter:hmtm
and customer services and biusiness
processesand h;safranwwwkaf
]ﬂﬁtﬁﬁﬂaﬂt@ Teastres.

| The kitemari s probably the mast
wetl kiowiof all quality marks. 1t
h‘aﬁ gen arotind since 1902 anid .

' 82 percent !‘gcggnltmn with
the general public, 1Eis alse the
most robust scheme, "Kitemark is
100 nmmt!ndapmdmt and we
have o interest in anything other
Hian msailfh,n gﬁjs‘ﬂ&l"ﬂan ﬂa&mer-

'LOCAL AUTHORITY

quhemﬁmn by 20 local authorities
- across Engﬁmd,‘&c;itlan&faﬂd '-J'f.!a'Te&

TRADER SCHEME NE

Th GL|I'|fI'I 'Ep'lrn r

together with Trading Standards
o, Each s different bt

.-allalm\tq:mnpiam:l’t‘ﬂie OFT
' Consumer Codes Approval Scheme -

| criteria include makin

and Trisstitark, Some scheres.
ﬂﬁerp?ej:‘ayme’u -
independent vedress and all
subject toindependent app
anc monitoring. ME!‘I‘IIJEFShf[}
2 formal
commitmeant to comply with terms
aﬁd-:ﬂnmtmsmmmﬂruﬁjr _

| trading and some schemes allow
| wrﬁwnema assess mwhz:eg

TEL: nm_-m:rsz_?s ]

'WHAT 1S IT?
The network links together

WHHT IE:]-‘I"?'

Avoluntary third party scheme
‘hased:on garages meetinga

tigorolis set of techncial and
sazmnestandards

WHO IS BEHINDIT?
The British Standards Institute

SIZE OF NETWORK

127 ficences fssued (40 pending)
‘ANNUAL COST

st year=£1922 {1‘I1E:1 £400] Bre-
audit gapanalysis)

.-'subsequentye'ars £1500 pa-

HOW 15 I'I' R.EGI.IU-\'I'EI:I?
A striafﬂmduilng and engoing

“assessment scheme. Consistant
faillive to meet the standard
“resilts in a BSTinspection,

: mﬁtery shiop.and/or mystery

vehicle shop at additional cost
CONSUMER INTEREST

63 percent of accredited garages.

reperEan Inereasein sales

SEHEME BENEFITS

Lse of the Kitemark logo;
angoing assessment and advice;
fiarhethie supncnrt. bisiness
listing on Kitemark website

TWORIC

Al F .1_-». 4o

schemes ruih by local authority
Trading Standards Services. The-
schemes tend toattract small,
lagal mdepﬂndent tfﬂﬂl’.‘i $zrrd
husalfem

WHEH SCHEMES .HIIE

INVOLVED?
© Buy with Confldence (south-

eastof Ennland)

= Motor es Charter
{Rhondda Cyrmn Taff}

s Batter Bushiess
Partnership (Perth & Kinross
Couineil)

s Trusted Trader Scheme
(Bundes City Cauncll)

* Teading Standards:
Approved Scheme
(Bedforeshire Eounty Councif)
= Golden Spanner Approved
Motot Trader Schema
(Cheshire Gounty Council)

° Wirral Trader Scheme
HOW ARE THEY REGULATED?
Membersareintependently
wetted and monitored by

their local aul!;aﬁty Trading
Standards Service
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